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Evaluation Affinity 

Group Call

Nov 29, 2016

To participate

Use the chat box to 

communicate with other 

attendees

Use the question box to send

a question directly to Aaron
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Agenda

• Fillable NOMs PDF (Centerstone)

• Tracking referrals (Kalamazoo)

• Tips for Cohort IX

• Addressing health disparities

• Upcoming dates/events/deadlines

FILLABLE PDF NOMS INTERVIEW FORM
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TRACKING AND REPORTING REFERRALS

TIPS FOR COHORT IX
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Tips

• Use the resources that are available to you (CIHS, 

TRAC Helpdesk, integration.samhsa.gov)

• Have regular meetings with staff to confirm definitions 

(co-occurring services) and clarify data collection 

expectations

• It is ok to show the NOMs questions to a consumer 

who is suspicious/confused, but the coach needs to 

collect the data

• Get clinical staff comfortable with data.  Regularly 

review health information and ED visits

Tips

• Regular communication with staff about upcoming and 

missed NOMs interviews and H indicators

• Don’t be afraid of IRB.  Non-University IRBs are 

typically more responsive

• Track & report information that is relevant to the clinical 

and administrative staff. Be flexible and change what 

you report as new priorities emerge.  



11/29/2016

5

ADDRESSING HEALTH DISPARITIES

Where Can Disparities Be Measured?

Access: are people coming to your organization?

Engagement with wellness services:  Are all 

subpopulations engaging with PBHCI services?

Satisfaction with services:  Are there disparities in 

satisfaction?

Outcomes: Are there disparities in outcomes?
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Subpopulations

• Race

• Ethnicity

• Age

• Gender

• Sexual orientation

• Primary language

• Geographic location

Blood Pressure Improvement

% of people who were at-risk at baseline and showed some improvement after 6 months

Total 57%

Race:

White 65%

Black 50%

Age:

18-35 n/a

36-54 58%

55+ 57%

Gender:

Male 56%

Female 58%

Trans 50%
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Upcoming dates/events/deadlines

Nov 30:  BHICA & IPAT (cohort VIII & IX)

Dec 5-9:  PBHCI evaluation introductory webinar (by 

Mathematica)

Jan 31: Quarterly report (all grantees) and data 

submission to Mathematica (cohort VIII & IX)

Feb 10:  Evaluation affinity group call

Loose Ends

Feel free to contact me as often as you’d like.  

AaronS@thenationalcouncil.org

Is anyone willing to talk about statistical analysis with a 

new PBHCI evaluator?

Please fill out the survey at the end of the call!

mailto:AaronS@thenationalcouncil.org

